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 not all sectors have been
impacted equally � Accommodation and food services is by far the worst impacted
sector , recording GDP levels over 60% below February 2020 levels in December
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response in tourism and the wider economy ��0?@J�?8J�I<JLCK<;�@E�8�I8E><�F=�:FE=LJ@E>
8:IFEPDJ���/0!.#��/:FKK@J?�0 FLI@JD�!D<I><E:P�.<JGFEJ<�#IFLG	
��#!.���;M@JFIP
#IFLG�FE�!:FEFD@:�.<:FM<IP	
�8E;�/0. 0��/:FKK@J?�0FLI@JD�.<:FM<IP�08JB=FI:<	���=FI�K?<
LE8:HL8@EK<;�

0?< outlook for tourism is extraordinarily uncertain ��3?@C<�K?<�9I@<=�I<:FM<IP�@E�K?<
JLDD<I�DFEK?J�F=������?8;�=L<CC<;�?FG<J�F=�8�HL@:B�I<:FM<IP�=FI�K?<�J<:KFI
�?FG<J�N<I<
;8J?<;�9P�K?<�8LKLDEN@EK<I�N8M<J�F=�K?<�G8E;<D@:��0?<�=FCCFN@E>�@JJL<J�N@CC�C@B<CP
@DG8:K�FE�K?<�FLKCFFB�=FI�K?<�J<:KFI�

S  FD<JK@:�KFLI@JD��M@J@KFIJ�=IFD�/:FKC8E;�8E;�K?<�I<JK�F=�1'	�@J�<OG<:K<;�KF�9<E<=@K
�8J
G<FGC<�GI<=<I�KF�JK8P�CF:8C�8E;�M@J@K�;<JK@E8K@FEJ�N@K?@E�K?<@I�FNE�:FLEKIP��$FN<M<I


/:FKK@J?�0FLI@JD�8E;��+2% ���
�/�������

�



domestic tourists are often more price-sensitive and tend to have lower
spending patterns than international visitors, leaving a gap in Scottish tourism
spend levels �
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Not all businesses will survive the crisis, and capacity in the sector is likely to
be reduced for a period, limiting the recovery .
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 there will come a point where this lifeline
support will have to be unwound and some tourism businesses will face
difficult decisions about viability �
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0?@Jprolonged period of low demand means that the way tourism is supported and
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involve reviewing existing support patterns collaboratively , and where appropriate
pursue evidence-based shifts in direction, as resources allow .
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Every destination across the globe has experienced the impact of COVID-19 and will
be seeking their share of the recovery . 0?LJ
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Introduction and context

COVID-19 policy is an ever moving situation and information should be read as
correct at the time of publication, 8 March 2021.
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March 2020: a false dawn for Scotland's tourism
sector
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Economic footprint: reaching every nook and
cranny of the country

0FLI@JDZJ�9IF8;�><F>I8G?@:�JGI<8;�D8B<J�@K�8�M@K8C�JFLI:<�F=�AF9J�8E;�@E:FD<
�G8IK@:LC8ICP
@E�ILI8C�/:FKC8E;
�I<8:?@E>�@EKF�<M<IP�EFFB�8E;�:I8EEP�F=�K?<�:FLEKIP�

,I@FI�KF��+2% ���
�/:FKC8E;�8KKI8:K<;�8IFLE; �����D@CC@FE�FM<IE@>?K�M@J@KFIJ� 8EEL8CCP

><E<I8K@E>�R����9@CC@FE�@E�M@J@KFI�<OG<E;@KLI<��"LIK?<I�KF�K?@J����D@CC@FE�;8P�KI@GJN<I<
K8B<E
�N@K?�JG<E;�F=�R����9@CC@FE��0FLI@JD�:LKJ�8:IFJJ�<M<IP�J<:KFI�8E;�KFL:?<J�<M<IP�G8IK
F=�/:FKC8E;ZJ�<:FEFDP��0?@EB�F=�K?<�CF:8CCP�GIF;L:<;�=FF;�:FEJLD<;�9P�M@J@KFIJ
�K?<
KI8EJGFIK�K?<P�LJ<
�K?<�8;;@K@FE8C�I<K8@C�:FEJLDGK@FE�K?<P�;I@M<
�8E;�8CC�K?<�J<IM@:<J�K?8K
JLGGFIK�K?<�@E;LJKIP�U�:C<8E<IJ
�8::FLEK8EKJ
�%0�NFIB<IJ
�C<>8C
�;FD<JK@:�<E>@E<<IJ�U�K?<
C@JK�>F<J�FE�

Figure 1: V isitor trips to Scotland and visitor expenditure, 2019

Figures may not add up due to rounding
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https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers-2/key-facts-on-tourism-in-scotland-2019.pdf
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/research-papers-2/key-facts-on-tourism-in-scotland-2019.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/statistics/2019/07/growth-sector-statistics/documents/sustainable-tourism/sustainable-tourism/govscot%3Adocument/Sustainable%2BTourism%2B-%2BGrowth%2BSector%2BBriefing.docx
https://www.gov.scot/publications/growth-sector-statistics/
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https://www.gov.scot/publications/growth-sector-statistics/
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Scale of COVID-19 impact
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Forecasting in a rapidly evolving pandemic: a fool's
game?
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https://www.unwto.org/news/international-tourism-arrivals-could-fall-in-2020
https://www.unwto.org/news/2020-worst-year-in-tourism-history-with-1-billion-fewer-international-arrivals
https://www.unwto.org/news/tourism-back-to-1990-levels-as-arrivals-fall-by-more-than-70
https://www.unwto.org/news/2020-worst-year-in-tourism-history-with-1-billion-fewer-international-arrivals
https://wttc.org/News-Article/More-than-six-million-jobs-at-risk-in-the-EU-and-one-million-in-the-UK-if-Governments-do-not-provide-exceptional-flexibility-says-WTTC
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How exposed is Scotland and where is impacted?
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Figure 2: T ourism workplaces across the UK, 2021
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Figure 3: Local employment share in tourism, 2019
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Figure 4: Cumulative percentage change in GDP since February 2020 to December
2020 by industry Scotland
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Tourism labour market
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What impact has COVID-19 had on tourism jobs?
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Table 1: W orkforce jobs by UK nations Ð accommodation and food service activities
Ð % change March 2020 to September 2020
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Figure 5: W orkforce jobs Scotland Ð accommodation and food service activities Ð
March 2015 to September 2020

Furlough - a frozen labour market
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Figure 6: 'Accommodation and food services' employments furloughed by numbers
and as a proportion of all furloughs, across UK nations & regions, January 2021
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Reliance on tourism jobs Ð rural urban divide
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S .<JGFE;<EKJ�N<I<�8JB<;�N?@:?�=@E8E:@8C�JLGGFIK�G8:B8><J�K?<P�?8;�8::<JJ<;�JF�=8I
;LI@E>�K?<�:I@J@J���FK?�K?<�"LICFL>?�J:?<D<��8::<JJ<;�@E�9FK?�K@D<�G<I@F;J	�8E;�K?<
�LJ@E<JJ�/LGGFIK�#I8EK�"LE;�N<I<�K?<�DFJK�8::<JJ<;�JLGGFIK�D<:?8E@JDJ
8CFE>J@;<�K?<��FIFE8M@ILJ��FLE:<��8:B�(F8E�8E;�/<C=�!DGCFPD<EK�%E:FD<�/LGGFIK
/:?<D<��$FN<M<I 
�����F=�9LJ@E<JJ<J�JK8K<;�K?<P�;@;�EFK�HL8C@=P�=FI�8EP�=@E8E:@8C
JLGGFIK�

S .<JGFE;<EKJ�N<I<�8JB<;�89FLK�K?<�@DGFIK8E:<�F=�K?I<<8I<8J�F=�CFE><I�K<ID�=@E8E:@8C

/:FKK@J?�0FLI@JD�8E;��+2% ���
�/�������

��

https://scottishtourismalliance.co.uk/scottish-tourism-alliance-publishes-industry-impact-survey-results/
https://fraserofallander.org/fai-publications/the-latest-fraser-of-allander-scottish-business-monitor-2/
https://www.visitscotland.org/research-insights/coronavirus-insights/industry-impact


JLGGFIK�KF�K?<@I�9LJ@E<JJ
�@�<��8::<JJ�KF�:8J?��=IFD�98EB�<K:	
�8::<JJ�KF�=LE;@E>��1'
/:FKK@J?�>FM<IED<EK	D�8E;�@EM<JKD<EK�@E�K?<@I�9LJ@E<JJ�<�>��=IFD�K?<�GI@M8K<�J<:KFI�
0?<�8E8CPJ@J�J?FNJÔ8::<JJ�KF�>FM<IED<EK�=LE;@E>Z�N8J�=<CK�KF�9<�DFJK�@DGFIK8EK�KF
9LJ@E<JJ<J�N@K?�����F=�I<JGFE;<EKJ�JK8K@E>�K?8K�@K�N8J�Y:I@K@:8CZ�U�J:FI@E>�@K���FLK�F=��
�N@K?�8�=LIK?<I�����J:FI@E>�@K���	���::<JJ�KF�:8J?�N8J�8CJF�<OKI<D<CP�@DGFIK8EK�KF
DFI<�K?8E�8�HL8IK<I�F=�I<JGFE;<EKJ��%EM<JKD<EK�@E�K?<@I�9LJ@E<JJ�N8J�=<CK�KF�9<�F=
C<JJ<I�@DGFIK8E:<�KF�I<JGFE;<EKJ�

/:FKK@J?�0FLI@JD�8E;��+2% ���
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Business support

%E�I<JGFEJ<�KF��+2% ���
�8�I8E><�F=�9LJ@E<JJ�JLGGFIK�@EK<IM<EK@FEJ�?8M<�9<<E
@DGC<D<EK<;�9P�9FK?�K?<�/:FKK@J?�8E;�1'�#FM<IED<EKJ�

%E�K?@J�:?8GK<I�N<�J<K�FLK�8�K@D<C@E<�F=�8:K@M@KP�@E�K<IDJ�F=�9LJ@E<JJ�JLGGFIK�8E;
GIFM@;<�DFI<�;<K8@C�FE�KFLI@JD�JG<:@=@:�9LJ@E<JJ�JLGGFIK�G8:B8><J�

Timeline of activity

�<CFN�@J�8�K@D<C@E<�F=�K?<�B<P�;8K<J�8E;�9LJ@E<JJ�JLGGFIK�8EEFLE:<D<EKJ�I<C<M8EK�KF�K?<
KFLI@JD�J<:KFI�

S 18 March 2020 ��K?<��89@E<K�/<:I<K8IP�=FI�!:FEFDP
�"8@I�3FIB�8E;��LCKLI<
8EEFLE:<;�8�R����9@CC@FE�G8:B8><�F=�JLGGFIK@E:CL;@E>�EFE�;FD<JK@:�I8K<J�I<C@<=�
>I8EKJ�=FI�?FJG@K8C@KP
�I<K8@C
�8E;�C<@JLI<��8E;�?8CK@E>�K?<�@EKIF;L:K@FE�F=�K?<�2@J@KFI�(<MP
�@CC�

S 20 March 2020 U�CF:B;FNE�@DGFJ<;�8:IFJJ�K?<�D8AFI@KP�F=�K?<�1'�J�<:FEFDP�

S 30 April 2020 � �I<8K@M<
�0FLI@JD���$FJG@K8C@KP�!EK<IGI@J<J�$8I;J?@G�"LE;�8E;�,@MFK8C
!EK<IGI@J<�.<J@C@<E:<�"LE;C8LE:?<;�

S 7 May 2020 � 0FLI@JD� <JK@E8K@FE�8E;�/<:KFI�/LGGFIK�"LE;C8LE:?<;����KFK8C�F=���
D<D9<IJ?@G�FI>8E@J8K@FEJ�N<I<�JL::<JJ=LC�@E�8GGCP@E>�

S 2 June 2020 U�K?<�/:FKK@J?�#FM<IED<EK�8EEFLE:<;�R��D@CC@FEJLGGFIK�=LE;�=FI����J
FG<I8K@E>�=IFD�8�G<IJFE8C�98EB�8::FLEK
�FG<E<;�=FI�8GGC@:8K@FEJ�FE����&LE<�

S 25 June 2020 ���#FF;�KF�#FZ�@E@K@8K@M<�8E;/:FKK@J?�0FLI@JD�.<:FM<IP�08JB=FI:<
�/0. 0	�C8LE:?<;�

S 3 July 2020 ��/<C=�:FEK8@E<;�J<C=�:8K<I@E>�?FC@;8P�8::FDDF;8K@FE�8:IFJJ�/:FKC8E;
N<I< 89C<�KF�I<FG<E�

S 5 July 2020 ��0?<�1'��?8E:<CCFI 
 .@J?@�/LE8B�8EEFLE:<;8�I8=K�F=�JLGGFIK�D<8JLI<J
KF�I<M@M<�K?<�1'�<:FEFDP�@E:CL;@E>�8�2� 0�:LK�KF����

S 8 July 2020 � "@IJK�)@E@JK<I�:FE=@ID<;K?<�FG<E@E>�F=����8@I�9I@;><�IFLK<J�

S 15 July 2020 U�KFLI@JD�J<:KFII<FG<E@E>�JK8IK<;�

S 26 July 2020 ��8�=LE;@E>G8:B8><�F=�R���D@CC@FE<JK89C@J?<;�9P�K?<�/:FKK@J?
#FM<IED<EK�KF�?<CG�K?<�<M<EKJ�J<:KFI�

S 29 July 2020 � 0NF�=LE;@E>�G8:B8><J
�NFIK?�R���D@CC@FE
�8EEFLE:<;�9P�K?<�/:FKK@J?
#FM<IED<EK�U�$FK<C�.<:FM<IP�,IF>I8DD<�8E;�J<C=�:8K<I@E>�JLGGFIK�

S 29 July 2020 � �FIFE8M@ILJ���+2% ���	�/LGGFIK�/:?<D<�=FI�/<C=��8K<I@E>
�LJ@E<JJ<J>L@;8E:<�GL9C@J?<;�

/:FKK@J?�0FLI@JD�8E;��+2% ���
�/�������

��

https://www.gov.scot/news/gbp-2-2-billion-for-business/
https://www.visitscotland.org/news/2020/fund-open-for-applications
https://www.visitscotland.org/news/2020/fund-open-for-applications
https://www.visitscotland.org/supporting-your-business/funding/coronavirus-dmo-fund
https://findbusinesssupport.gov.scot/service/coronavirus/bed-and-breakfast-hardship-fund
https://www.gov.scot/news/new-tourism-taskforce/
https://www.gov.scot/news/new-tourism-taskforce/
https://www.gov.scot/news/travel-restrictions-lifted/
https://www.gov.uk/government/speeches/a-plan-for-jobs-speech
https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-speech-8-july-2020/
https://www.gov.scot/news/tourism-sector-reopens/
https://www.gov.scot/news/supporting-events/
https://www.visitscotland.org/news/2020/further-government-funding
https://www.visitscotland.org/supporting-your-business/funding/coronavirus-self-catering-support
https://www.visitscotland.org/supporting-your-business/funding/coronavirus-self-catering-support


S 3 August 2020 � !8K�+LK�KF�$<CG�+LK�/:?<D<JK8IK<;�

S 7 August 2020 � $FJG@K8C@KP�ILC<J�K@>?K<E<;�

S 11 August 2020 ��R���D@CC@FE�=FI�8�I8E><�F=D<8JLI<J�KF�I<:IL@K�8E;�I<K8@E
8GGI<EK@:<J
�@E:CL;@E>�8;;@K@FE8C�=LE;@E>�=FI�K?<�/:FKK@J?�#FM<IED<EKZJ��;FGK�8E
�GGI<EK@:<�GIF>I8DD<�

S 10 September 2020 ��:?8E><;�ILC<J�8IFLE;�@E;FFI�8E;�FLK;FFI�>8K?<I@E>J��@�<�
D8O@DLD�F=���G<FGC<�=IFD�EF�DFI<�K?8E���;@==<I<EK�?FLJ<?FC;J
�@E;FFIJ�8E;�FLK;FFIJ
N@K?�:?@C;I<E�LE;<I����9<@E>�<O<DGK�9LK�DLJK�JK@CC�EFK�9<�=IFD�DFI<�K?8E���;@==<I<EK
?FLJ<?FC;J	�

S 24 September 2020 U2� 0�I<;L:K@FEJ@E�K?<�?FJG@K8C@KP�8E;�KFLI@JD�J<:KFIJ�FE�=FF;

8::FDDF;8K@FE�8E;�8KKI8:K@FEJ�F=�����KF����<OK<E;<;�LEK@C�K?<�<E;�F=�)8I:?������

S 24 September 2020 U�1'�#FM<IED<EK�8EEFLE:<;�K?<&F9�/LGGFIK�/:?<D< KF
GIFK<:K�M@89C<�AF9J�@E�9LJ@E<JJ<J�N?F�8I<�=8:@E>�CFN<I�;<D8E;�FM<I�K?<�N@EK<I�DFEK?J
;L<�KF��+2% ���
�KF�?<CG�B<<G�K?<@I�<DGCFP<<J�8KK8:?<;�KF�K?<�NFIB=FI:<��0?<
J:?<D<�FG<E<;�FE���*FM<D9<I������8E;�N8J�JLGGFJ<;�KF�ILE�=FI���DFEK?J�

S 8 October 2020 ��K?<*8K@FE8C�0I8EJ@K@FE�0I8@E@E>�"LE;C8LE:?<;�KF�?<CG�G<FGC<�N?F
?8M<�CFJK�K?<@I�AF9J�FI�N?F�8I<�8K�I@JB�F=�I<;LE;8E:P�8J�8�I<JLCK�F=�:FIFE8M@ILJ
�KF
;<M<CFG�K?<�JB@CCJ�I<HL@I<;�KF�DFM<�@EKF�J<:KFIJ�N@K?�K?<�>I<8K<JK�GFK<EK@8C�=FI�=LKLI<
>IFNK?�8E;�AF9�FGGFIKLE@K@<J�

S 9 October 2020 UG8IK@8C�CF:B;FNE�N@K?�<OKI8�I<JKI@:K@FEJ�@E�K?<�:<EKI8C�9<CK�

S 9 October 2020 U�+2% ����.<JKI@:K@FEJ�"LE; GIFM@;<;�FE<�F==�>I8EKJ�F=�LG�KF
R�
���
�;<G<E;@E>�FE�I8K<89C<�M8CL<
�KF�98IJ
�I<JK8LI8EKJ�8E;�FK?<I�9LJ@E<JJ<J
I<HL@I<;�KF�:CFJ<�9P�I<>LC8K@FEJ��(F:8C��LK?FI@K@<J�8CJF�KFFB�8GGC@:8K@FEJ�=FI�8
;@J:I<K@FE8IP�9LJ@E<JJ�?8I;J?@G�=LE;
�N@K?�G8PD<EKJ�F=�LG�KF�R�
������GGC@:89C<�=IFD
��+:KF9<I�LEK@C���*FM<D9<I�

S 9 October 2020 U1'�#FM<IED<EKZJ�&F9�/LGGFIK�/:?<D<��&//	 N8J�<OG8E;<;�KF
GIFK<:K�AF9J�8E;�JLGGFIK�9LJ@E<JJ<J�I<HL@I<;�KF�:CFJ<�8J�8�I<JLCK�F=�:FIFE8M@ILJ
I<JKI@:K@FEJ�LEK@C�)8I:?������

S 23 October 2020 U/:FKC8E;ZJ�/KI8K<>@:�"I8D<NFIBN8J�GL9C@J?<;����=@M<�C<M<C
=I8D<NFIB�KF�M8IP�ILC<J�8K�8�CF:8C�8LK?FI@KP�C<M<C�=FI�8�I8G@;�9LK�GIFGFIK@FE8K<�I<JGFEJ<
KF��+2% ������GGC@:89C<�=IFD���*FM<D9<I�

S 2 November 2020 U/KI8K<>@:�"I8D<NFIB��LJ@E<JJ�"LE;8M8@C89C<�KF�9LJ@E<JJ<J
I<HL@I<;�KF�:CFJ<�9P�C8N
�FI�KF�J@>E@=@:8EKCP�:?8E><�FG<I8K@FEJ�;L<�KF��+2% ���
I<JKI@:K@FEJ��"LE;@E>�=FI�<C@>@9C<�9LJ@E<JJ�:FM<IJ�K?<�G<I@F;�F=�8EP�:CFJLI<J�FI
I<JKI@:K@FEJ�N@K?�K?<�<8IC@<JK�:C8@D�;8K<�9<@E>���*FM<D9<I������

S 17 November 2020 ���;;@K@FE8C�=LE;J�8;D@E@JK<I<;�9P�CF:8C�8LK?FI@K@<J8EEFLE:<;�9P
"@IJK�)@E@JK<I
�R��D�(F:8C��LK?FI@KP�;@J:I<K@FE8IP�=LE;
�R��D�*<NCP�/<C=�!DGCFP<;

8E;�R��D��FDDLE@KP�8E;�/F:@8C�%DG8:K�

S 9 December 2020 - "@E8E:<�/<:I<K8IP�8EEFLE:<;/:FKK@J?�9LJ@E<JJ<J�NFLC;�9<E<=@K
=IFD�8�R����D@CC@FE�G8:B8><�F=�K8I><K<;��+2% ����JLGGFIK��0?<�8EEFLE:<D<EK
@E:CL;<;�JLGGFIK�F=�R���D@CC@FE�=FI�K?<�KFLI@JD�J<:KFI�

/:FKK@J?�0FLI@JD�8E;��+2% ���
�/�������

��

https://www.gov.uk/government/publications/get-more-information-about-the-eat-out-to-help-out-scheme/get-more-information-about-the-eat-out-to-help-out-scheme
https://www.gov.scot/news/hospitality-rules-tightened/
https://www.gov.scot/news/investing-in-our-future-workforce/
https://www.gov.scot/news/investing-in-our-future-workforce/
https://www.gov.uk/government/publications/winter-economy-plan/winter-economy-plan
https://www.gov.uk/government/publications/job-support-scheme
https://www.myworldofwork.co.uk/national-transition-training-fund
https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-speech-7-october-2020/
https://findbusinesssupport.gov.scot/service/funding/coronavirus-restrictions-fund
https://www.gov.uk/government/news/job-support-scheme-expanded-to-firms-required-to-close-due-to-covid-restrictions
https://www.gov.scot/news/scotlands-strategic-framework/
https://findbusinesssupport.gov.scot/service/funding/strategic-framework-business-fund
https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-statement-tuesday-17-november-2020/
https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-statement-tuesday-17-november-2020/
https://www.gov.scot/news/new-gbp-185-million-package-for-business/


S 17 December 2020 � �FIFE8M@ILJ�&F9�.<K<EK@FE�/:?<D<�=LICFL>?	�<OK<E;<;�LEK@C���
�GI@C��������FLE:<��8:B�(F8E�/:?<D<
��FIFE8M@ILJ��LJ@E<JJ�%EK<IILGK@FE�(F8E
/:?<D<�8E;�K?<��FIFE8M@ILJ�(8I><��LJ@E<JJ�%EK<IILGK@FE�(F8E�/:?<D<<OK<E;<;
LEK@C����)8I:?������

S 19 December 2020 ���?I@JKD8JI<JKI@:K@FEJ�K@>?K<E<;�8E;�C<M<C�=FLI�8EEFLE:<;�=FI
D8@EC8E;�/:FKC8E;=IFD�������FE���� <:<D9<I ��0?FJ<�@E�/?<KC8E;
�+IBE<P�8E;�K?<
3 <JK<IE�%JC<J�DFM<;�KF�C<M<C�K?I<<�N@K?�JKI@:K�KI8M<C�I<JKI@:K@FEJ�

S 21 December 2020 ��K?</:FKK@J?�#FM<IED<EK�8EEFLE:<;8�R������D@CC@FE�G8:B8><
F=�JLGGFIK�=FI�KFLI@JD�8E;�?FJG@K8C@KP�9LJ@E<JJ<J�

S 27 December 2020 ��"@E8E:<�/<:I<K8IP8EEFLE:<; 8;;@K@FE8C�R���D@CC@FE�KF�KFG�LG
JLGGFIK�=FI�EFE�<JJ<EK@8C�I<K8@C�8E;�>PDJ
�N?@:?�N<I<�I<HL@I<;�KF�:CFJ<�@E�C<M<C����0?<
:8G�FE�JLGGFIK�8M8@C89C<�K?IFL>?�K?<�/KI8K<>@:�"I8D<NFIB��LJ@E<JJ�"LE;�C@=K<;�=IFD��
&8EL8IP�=FI�9LJ@E<JJ<J�K?8K�FG<I8K<�=IFD�DLCK@GC<�GI<D@J<J�

S 12 January 2021 � 0FLI@JD�8E;�$FJG@K8C@KP�08C<EK� <M<CFGD<EK�,IF>I8DD<
C8LE:?<;�

S 27 January 2021 ��R����D@CC@FE�=FIKI8M<C�8><EKJ
�9I<N<IJ�8E;�@E;FFI�=FFK98CC�:<EKI<J�

S 28 January 2021 ����R���D@CC@FE�=LE;�KFJLGGFIK�K?<�N<;;@E>�J<:KFI8E;�@KJ�JLGGCP
:?8@E�C8LE:?<;�

S 11 February 2021 ��0FLI@JD�/<:I<K8IP�"<I>LJ�!N@E>�8EEFLE:<;�8E8;;@K@FE8C�R��
D@CC@FE�F=�=LE;@E>�=FI�2@J@K/:FKC8E;�J:?<D<JKF�JLGGFIK�9LJ@E<JJ<J�K?IFL>?�K?<
G8E;<D@:�

S 15 February 2021 ���CC�8II@M8CJ�KF�/:FKC8E;�=IFD�FLKJ@;<�K?<��FDDFE�0I8M<C��I<8
DLJK9FFB�8E;�G8P�=FI�D8E8><;�@JFC8K@FE�@E�HL8I8EK@E<�?FK<CJKF�?<CG�GIFK<:K�8>8@EJK
K?<�@DGFIK8K@FE�F=��+2% ����=IFD�K?@J�;8K<�

S 16 February 2021 � *FE�;FD<JK@:�I8K<J�I<C@<==FI�I<K8@C
�?FJG@K8C@KP
�C<@JLI<�8E;
8M@8K@FE�9LJ@E<JJ<J�<OK<E;<;�=FI�;LI8K@FE�F=����������/<:FE;�IFLE;�F=*<NCP�/<C=�
!DGCFP<;�$8I;J?@G�"LE;C8LE:?<;�

S 03 March 2021 � 1'�#FM<IED<EK��L;><K @E:CL;<;�<OK<EJ@FE�KF�K?<�2� 0�I8K<�F=���
LEK@C�K?<�<E;�F=�/<GK<D9<I������8E;�K?<E�8E�@EK<I@D�I8K<�F=�������=FI�8EFK?<I�J@O
DFEK?J��<OK<EJ@FE�F=�=LICFL>?�LEK@C�K?<�<E;�F=�/<GK<D9<I�����
�8E;�I<:FM<IP�CF8EJ
N@K?�����>L8I8EK<<�I<GC8:@E>�K?<���%(/�CF8EJ�

Tourism targeted support

$<I<�N<�<O8D@E<�@E�DFI<�;<K8@C�JFD<�F=�K?<�B<P�JLGGFIK�D<8JLI<JD<EK@FE<;�@E�K?<
K@D<C@E<K?8K�?8M<�9<<E�K8I><K<;�8K�K?<�KFLI@JD�@E;LJKIP��$FN<M<I
�@K�@J�@DGFIK8EK�KF�EFK<
K?8K�=LCC�;<K8@CJ�F=�8CC��+2% ����9LJ@E<JJ�JLGGFIK�D<8JLI<J�8I<�8M8@C89C<�=IFD
=@E;9LJ@E<JJJLGGFIK�>FM�J:FKU�K?@J�N<9J@K<�@J�G8IK�F=�8�AF@EK�I<JGFEJ<�9P�/:FKC8E;ZJ
!EK<IGI@J<�8E;�/B@CCJ�JPJK<D��8><E:@<J
�CF:8C�8LK?FI@K@<J
�/:FKK@J?�#FM<IED<EK�8E;
9LJ@E<JJ@E;LJKIP�FI>8E@J8K@FEJ	���CJF�2@J@K/:FKC8E;�?8J�8;<;@:8K<;�G8><�GIFM@;@E>�8
:FDGI<?<EJ@M<�FM<IM@<NF=�KFLI@JD�K8I><K<;�JLGGFIK�

/:FKK@J?�0FLI@JD�8E;��+2% ���
�/�������

��

https://findbusinesssupport.gov.scot/service/funding/coronavirus-job-retention-scheme
https://www.gov.uk/government/news/chancellor-extends-furlough-and-loan-schemes
https://www.gov.uk/government/news/chancellor-extends-furlough-and-loan-schemes
https://www.gov.uk/government/news/chancellor-extends-furlough-and-loan-schemes
https://www.visitscotland.org/news/2020/christmas-restrictions-tightened
https://www.visitscotland.org/news/2020/christmas-restrictions-tightened
https://www.gov.scot/news/gbp-104-million-tourism-and-hospitality-lifeline/
https://www.gov.scot/news/accelerating-support-1/
https://www.visitscotland.org/news/2021/new-talent-development-programme
https://www.gov.scot/news/more-financial-support-for-businesses/
https://www.visitscotland.org/news/2021/scottish-wedding-industry-fund
https://www.visitscotland.org/news/2021/industry-funding
https://www.visitscotland.org/news/2021/industry-funding
https://www.visitscotland.org/news/2021/quarantine-hotels
http://blogs.gov.scot/scotlands-economy/2021/02/16/budget-update-statement/
https://www.gov.scot/news/more-business-support-now-live/
https://www.gov.scot/news/more-business-support-now-live/
https://www.gov.uk/government/speeches/chancellor-statement-budget-press-conference
https://findbusinesssupport.gov.scot/coronavirus-advice
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/financial-support
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/financial-support
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https://spice-spotlight.scot/2020/04/15/coronavirus-covid-19-non-domestic-rates-related-business-support-faqs/
https://www.gov.scot/publications/coronavirus-covid-19-hardship-and-resilience-funds-statistics/pages/creative-tourism-and-hospitality-hardship-fund-cthehf/
https://www.gov.scot/publications/coronavirus-covid-19-hardship-and-resilience-funds-statistics/pages/pivotal-enterprises-resilience-fund-perf/
https://www.gov.scot/publications/coronavirus-covid-19-hardship-and-resilience-funds-statistics/pages/bed-and-breakfasts-hardship-fund/
https://www.gov.scot/news/further-funding-for-tourism/
https://www.gov.scot/news/further-funding-for-tourism/
https://www.gov.scot/news/new-gbp-185-million-package-for-business/
https://www.gov.scot/news/gbp-104-million-tourism-and-hospitality-lifeline/
https://www.gov.scot/news/gbp-104-million-tourism-and-hospitality-lifeline/
https://www.visitscotland.org/news/2021/industry-funding


Table 2: Detail of £130 million package of support for tourism
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https://www.gov.scot/publications/coronavirus-covid-19-local-authority-discretionary-fund---information-for-local-authorities/
https://findbusinesssupport.gov.scot/service/funding/scottish-wedding-industry-fund
https://findbusinesssupport.gov.scot/service/funding/support-for-travel-agents
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/financial-support#events
https://hitscotland.co.uk/talent-development-programme
https://www.visitscotland.org/news/2021/new-talent-development-programme
https://www.visitscotland.org/news/2021/new-talent-development-programme
https://www.gov.uk/coronavirus/business-support?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
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https://scottishtourismalliance.co.uk/press-statement-tourism-industry-responds-to-scottish-governments-latest-funding-allocation-announcement/
https://scottishtourismalliance.co.uk/press-statement-tourism-industry-responds-to-scottish-governments-latest-funding-allocation-announcement/


Reopening and related concerns - a stop
and start cycle
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https://www.gov.scot/news/support-for-tourism-industry/
https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/
https://www.visitscotland.org/supporting-your-business/advice/coronavirus-recovery/preparing-to-open
https://www.visitscotland.org/news/2020/launch-of-were-good-to-go
https://www.bbc.co.uk/news/uk-scotland-53666665
https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-speech-7-october-2020/
https://www.gov.scot/news/scotlands-strategic-framework/
https://www.visitscotland.org/news/2020/christmas-restrictions-tightened


Getting going and the changing nature of
restrictions
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Social distancing and business viability
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Coordination with other sectors
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https://mailchi.mp/stalliance/coronavirus-11-june-4871181
https://scottishtourismalliance.co.uk/press-release-more-than-23600-hospitality-jobs-on-the-line-if-social-distancing-guidelines-are-not-re-examined/
https://scottishtourismalliance.co.uk/press-release-more-than-23600-hospitality-jobs-on-the-line-if-social-distancing-guidelines-are-not-re-examined/
https://www.parliament.scot/General%20Documents/202018CVDPublicMeeting_Papers.pdf
https://www.heraldscotland.com/business_hq/18519060.arran-ferry-cuts-potentially-catastrophic-island-economy/
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Community concerns
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Local variations in demand
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https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg/updates
https://www.bbc.com/news/uk-scotland-highlands-islands-53713593
https://www.bbc.com/news/uk-scotland-highlands-islands-53713593
https://www.bbc.com/news/uk-scotland-highlands-islands-53713593
https://www.linkedin.com/pulse/finding-right-balance-malcolm-roughead/?trackingId=5HbiEM4TcdTgk7otLQ1XKA%3D%3D
https://www.linkedin.com/pulse/finding-right-balance-malcolm-roughead/?trackingId=5HbiEM4TcdTgk7otLQ1XKA%3D%3D
https://www.parliament.scot/S5_European/Inquiries/CTEEA_S5_20_C19_T015_PLACE.pdf
https://www.linkedin.com/pulse/finding-right-balance-malcolm-roughead/?trackingId=5HbiEM4TcdTgk7otLQ1XKA%3D%3D
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Engagement and collaboration
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http://www.parliament.scot/parliamentarybusiness/report.aspx?r=13026
http://www.parliament.scot/parliamentarybusiness/report.aspx?r=13026
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg/updates
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg/updates
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https://twitter.com/UKHofficial/status/1336238325775159296


Recovery
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Scottish T ourism Emergency Response Group
(STERG)
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https://www.unwto.org/news/as-2020-ends-tourism-looks-forward-with-determination
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/supporting-your-business/sterg/national-action-plan-6-october.pdf
https://www.parliament.scot/S5_EconomyJobsFairWork/Inquiries/20200410-CabSecEFWC-Follow_Up.pdf
https://www.parliament.scot/S5_EconomyJobsFairWork/Inquiries/20200410-CabSecEFWC-Follow_Up.pdf
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�� .<9L@C;@E>�FLI�;@M<IJ<�9LJ@E<JJ<J(actions related to various business support
packages)

�� ,IFK<:K@E>���JLGGFIK@E>�FLI�G8JJ@FE8K<�G<FGC<(skills and training related initiatives,
many linked to SDS)

�� .<JKFI@E>�FLI�K?I@M@E>�GC8:<J(actions linked to visitor management in establishing a
Visitor Management Strategy Group to develop a coordinated response to key issues
and opportunities)

�� .<@D8>@E>�FLI�D<DFI89C<�<OG<I@<E:<J(actions linked to events and themed year
activities)

�� %E;LJKIP�@EK<CC@><E:<��data gathering from industry and trade bodies to capture real
time impacts and identify support required	

�� %E;LJKIP�:FDDLE@:8K@FEJ(STERG and partners keeping industry updated)

�� /K8B<?FC;<I�:FDDLE@:8K@FE(particular emphasis on interaction between STA and SG)

�� .<J<8I:?�8E;�>CF98C�KI8M<C�D8IB<K�@EK<CC@><E:<(VisitScotland focussed)

��� )8IB<K@E>�I<:FM<IP(VisitScotland focussed)
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Advisory Group on Economic Recovery (AGER) Ð
tourism perspective
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https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg/updates
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg/updates
https://www.gov.scot/publications/towards-robust-resilient-wellbeing-economy-scotland-report-advisory-group-economic-recovery/
https://www.gov.scot/publications/economic-recovery-implementation-plan-scottish-government-response-to-the-advisory-group-on-economic-recovery/
https://www.gov.scot/publications/economic-recovery-implementation-plan-scottish-government-response-to-the-advisory-group-on-economic-recovery/
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Table 3: 2021-22 Tourism Scottish budget allocation detail

£ million Fiscal
Resource

Non-
cash

Capital Total
budget

%
change
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2020-21
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changes from previous year
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Table 4: Historical tourism budget trend Ð cash terms - £ (millions)
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An extraordinarily uncertain outlook
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Implications for Scottish tourism

Structural change in the business base and the point of unwinding support
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Domestic tourism and green choices
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Digitalisation and innovation
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