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Summary

3@K? K?< C8LE:? F=8 E<N JKI8K<>P @E )8l:?  MNBipposed to be a new dawn for

ScotlandGs tourism sector $FN<M<I| K?@J 8CC :?8E><; N@K? K?< 8Il@M8C F= +2%  *FN
8CDFJK 8 P<8| C8KEI@8C ;@JK8E:@E> 8E; I<JKI@:K@FEJ FE DFM<D<EK 8I< JK@CC @E GC8:<
G<8B JLDD<I J<8JFE ?8J 8CI<8;P 9<<E CFJK 8E; K?< FLKCFFB =FI JLDD<I @J

:?8CC<E>@E>

OFLI@JD FLKGLK 8E; K?< J<:KFI J LCK@D8K< :FEKI@ILK@FE KF # , @J ;I@M<E 9P M@J@KFI EL
3?7@C< K?<DFJK I<:<EK ;8K8 LG KF <:<D9<l  J?FN K?</:FKK@J? <:FEFDP 8J 8 N?FC<

N8J 9<CFN"<9IL8IP C<M<CJF=#, GI<G8E;<D@: not all sectors have been

impacted equally Accommodation and food services is by far the worst impacted

sector , recording GDP levels over 60% below February 2020 levels in December

2020. 0?@J ;<:C@E< @E KFLI@JD I<C8K<; FLKGLK @J EFK JLIGI@QJ@E> >@M<E K?8K @KJ LCK
'FEKIQILK@FE KF # , @J ;@M<E 9P M@J@KFI ELD9<IJ /@E:<)8l:? @EK<IEBK@FES8C KFLI@
?8J =C8K C@EX<; 8E; N?@CJK JLDD<I J8N JFD< ;FD<JK@: KFLI@ EDKENSD MK DFJIK

G8IK J@>E@=@:8EKCP ;FNE FE G8JK KI<E;J

OFLI@JD @J 8 C89FLI @EK<EJ@M@I<KEP :FEKI@ILK@E> 8IFLE; F=8CC /:FKK@J?
<DGCFPD<EK +*/ NFIB=FI:< AF9J ;8K8 J?FN @E K?< G<I@F; )8Il:? KF /<GK<D9<l = AF9J
@E /:FKCS8E; J 8::FDDF;8K@FE 8E; =FF; J<IM@:<J J<:KFI ;<:1<8J<; 9P 8GGIFO@D8K<CP

FI Across the four nations of the UK, in percentage terms, Scotland® s
accommodation and food services sector has been the worst impacted. 07<
:FDG8I89C< I8K< @E 'E>C8E; N8J 8 ;<:C@E<F=  N?<I<8J K?< /<GK<D9<I| =@>LI<J
J?FN<; 3 8C<J 8E; *FIK?<IE %I<C8E; N<I< @E C@E< N@K? K?<@I GI< G8E;<D@: C<M<C F=
8::FDDF;8K@FE 8E; =FF; J<IM@:< 8:K@M@KP AF9J

%E 89JFCLK< K<IDJ DFJK AF9J @E KFLI@JD 8I< @E :@K@<J !;@E9LI>? 8E; 8E; #C8J>FN
‘FDI9@E<; :FEKI@9LK< 89FLK 8 K?@1I; F= 8CC KFLI@JD <DGCFPD<BHo@&vEFKBS8E;

parts of Scotland most exposed to declines in the sector are mostly rural. @K@<J

?8M< DL:? DFI< J<:KFI8C ;@M<IJ@KP F= <DGCFPD<EK 8E; <M<E JL9JK8EK@8C ;<:C@E<J @E
KFLI@JD 8:K@M@KP 8I< EFK 8J EFK89C< @E K<IDJ F= FM<I8CB D@ {ERErkinK

furlough take-up rates across Scotland.  08B< LG I8K<J 8:IFJJ CF:8C 8LK?FI@K@<J I8E><;
9<KN<<E $@>?CS8E; ,<IK? '@EIFJJ 8E; +IBE<P 8E;/?<KC8E; %JC8E;J JN<CC

8J $@>?C8E; 8E; ,<IK? '@EIFJJ /FLK? PIJ?@I< #C8J>FBE; I>PCC LK<IFLE; F=K?<

KFG =@M< 81<8J N@K? K?< ?@>?<JK I<>@FE8C K8B< LG I18K<J CC F=K?<J< 8I<8J 8CJF I8EB<;
@E K<IDJ F= J?8I< F= <DGCFPD<EK @E KFLI@JD

+M<I K?< C8JK P<@®Inumber of groups were established looking at the recovery

response in tourism and the wider economy 0?@J ?8J I<JLCK<; @E 8 IBE>< F=:FE=LJ@E>
8:IFEPDJ /0\.# I'FKK@J? 0 FLI@JD 'D<I><E:P .<JGFEJ< #IFLG #!. ;M@JFIP

#IFLG FE 'FEFD@: .<:FM<IP 8E; /0. 0 /:FKK@J?RLI@JD .<:FM<IP 8JB=Fl:< =FIK?<
LE8:HL8@EKX<;

07?< outlook for tourism is extraordinarily uncertain 3?7@C< K?<91@<= I<:FM<IP @E K?<
JLDD<IDFEK?J F=  7?8; =L<CC<; ?FG<J F= 8 HL@:B I<:FM<IP =F| K?< JQREKJ N<I<

;:8J?7<; 9P K?< 8LKLDE N@EK<I N8M<J F= K?< G8E;<D@: 0?<=FCCFN@E> @JIL<IN@CC C@B«<(
@DG8:K FE K?< FLKCFFB =FI K?< J<:KFI

S FD<JK@: KFLI@JD M@J@KFIJ =IFD /:FKCS8E; 8E; K?< I<JK F=1' @J <OG<:K<; KF 9<E<=@K
G<FGC< Gl<=<I KF JK8P CF:8C 8E; M@J@K ;<JIK@ESK@FEJ N@K? @ENKPA@®| FNE :FLEKIP
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domestic tourists are often more price-sensitive and tend to have lower
spending patterns than international visitors, leaving a gap in Scottish tourism
spend levels

S /KIL:KLI8C :?8E>< @E KFLI@JD JLGGCP N@CC@E>E<JJ 8E; 89@C@KP F=9LIJ@E<JJ<
KFLI@JD >FF;J 8E; J<IM@:<J KF K8B< KF D8IB<K @J <OG<:K<; 8:IFJJ K?< 9LI@E<JJ 9¢
Not all businesses will survive the crisis, and capacity in the sector is likely to
be reduced for a period, limiting the recovery

S 0?<:LII<KEK C<M<CJ F=>FM<IED<EK =LE;<; @EK<IM<EK@FE @E K?<&&ELN@JB J<:KFI
<:FEFDP 8I< LEGI<:<;<EK<; $FN<M<I there will come a point where this lifeline
support will have to be unwound and some tourism businesses will face
difficult decisions about viability

S *<N :FEJLD<I GI<=<I<E:<J;I@M<E 9P +2% JL>><JK substitution effects
towards rural areas and self-catering properties /8=<KP 8E; ?P>@<E< ?8M< 9<:FD<
B<P =8:KFIJ KF J<C<:K ;<JK@ESK@FEJ 8E; 8:K@M@K@<J 0?7@J N@CC C@B<CP D8B<
DFI< GIFCFE><; =FI LI98E 8I<8J 8E; ?FK<CJ

S #@M<E K?< GI<JJ@E> ?<8CK? 8E; J8=<KP :FE:<IEJ 8IFLE; =8:< KF =8:< @EK<I8:K@FEJ
?P>@<Edigitalisation in tourism services is expected to continue to accelerate
@E:CL;@E> 8 ?@>7<I LJ< F= 8LKFD8K@FE :FEK8:K C<JJ G8PD<EKJ 8E; J<IM@:<J M@
<OG<I@<E:<J 8E; I<8C K@D< @E=FIDSK@FE GIFM@J@FE

0?<>I8;L8C IFCC FLKF= +2% M8:@E<J @J <OG<:K<; KF ?<CG I<JKFI< :FEJLD<I
'FE=@;<E:< :FEKI@9LK< KF 8E <8J@E> F= KI8M<C I<JKI@:K@FEJ 8E; JCFNCP EFID8C@J<
*FE<K?<C<JJ K?< @E;LJIKIP J I<:FM<IP N@CQBIEICFMN2% MSBI@8EKJ 8I< :8LJI@E>
>FM<IED<EKJ KF :FEK@EL< LI@E> KI8M<C 98EJ KF JK<D K?< JGI<8;

"FI<:8JKJ @E;@:8K< K?8K @K N@CC K8B< 8 ELD9<I F= P<8lJ =FI >CF98C KFLI@JD ;<D8E; K
C<M<CJ N?@:? D<8EJ K?8K FM<I:8G8:@KP :FLC; 9< K?< E<N EFID8C @E K?< D<;@LD Ks

0?@gprolonged period of low demand means that the way tourism is supported and

financed may need to change .<;L:<; @EM<JKD<EK N@CC :8CC =FI 8:K@M< GFC@:@<J KF

@E:<EK@M@J< 8E; I<JKFI< @EM<JKD<EK @E K?< KFLI@JD J<:KFI KF D8S@EK8@E K?< HL!

KFLI@JD+< 8E; GIFDFK< 8 JLIKS@ES89C< I<:FRIRR@JI N@CC I<HL@I< 8 :FDD@KD<EK F=

JLGGFIK =IFD 8CC I<C<M8EK GL9C@: J<:KFI@Z@KIFRCS8E; /'FKK@J? |EK<IGI@J<

$@>?C8E;J 8E; %JC8E;J IEK<IGI@J< /FLK? F=/:FKC8E; IEK<IGI@J< /B@CCJ <M<CFGD<EFk

[:FKCS8E; <K: (F ><K K?< ;<J@I<; FLK:FD<J Ke@imitment to support tourism should

involve reviewing existing support patterns collaboratively , and where appropriate

pursue evidence-based shifts in direction, as resources allow

0?@J NFIB ?8J 8CI<8;P JK8IK<; 8J K?< /:FKK@J? #FM<IED<EK ?8J :FDD@JJ@FE<; I<C<M8E
8><E:@<J 8E; JK8B<?FC;<lJddvelop a five-year recovery and investment plan based

on green recovery , fair work, and place based principles %K @J ?FG<; K?< ;<M<CFGD<EK
F=8 =LCC 8E; :FJK<; I<:FM<IP GC8E 8E; @EM<JKD<EK DF;<C N@CC 9< :FDGC<K<; 8E; =@E
I<JFLI:<Jd =FI ;<C@M<IP @;<EK@=@<; @E C8K< JGI@E> N?<I<K?<GCB8E NFLC; K?<E 9<
;<C@M<I<; M@8 I<>@FE8C GIFA<:K K<8DJ

Every destination across the globe has experienced the impact of COVID-19 and will

be seeking their share of the recovery .0?LJ @K N@CC 9< @DGFIK8EK K?8K @E;LJKIP 8E;
>FM<IED<EKJ NFIB KF><K?<| KF <EJLI< K?< I<JK8IK 8E; I<:FM<IP F=/:FKC8E; J KFLI@JD J<:
><KJ F=KF K?< 9<JK GFJJ@9C< JK8IK
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Introduction and context

COVID-19 policy is an ever moving situation and information should be read as
correct at the time of publication, 8 March 2021.
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S /:8C<F= +2% @DG8:K
S LI@E<JJ JLGGFIK
S <FG<E@E>

S <FM<IP

March 2020: a false dawn for Scotland's tourism
sector

3@K? K?< C8LE:? F= 8 E<N JKI8K<MBJ JLGGFJ<; KF 9< 8 E<N ;8NE =FI /:FKC8E;ZJ

KFLI@JD J<:KBFG<J N<I< ?@>? N@K? 8 J?@=K @E JKI8K<>@: =F:LJ I<:F>E@J@E> K?8K KFLI@.
EF CFE><I ALJK 89FLK KFLI@JK ELD9<B: 1K<= K?< GI<M@FLJ JKISK<HEJIK<S8; K?<

=F:LJ N8J FE G<FGC< CFFB@E> 8K K?< <EI@:?D<EK 8E; GIFJG<I@KP F=9FK? I<J@;<EKJ 8E;
M@J@KFIJ

0?< E<N JKI8K<>P /[:FKCS8E; +LKCFFB N8J C8LE:?<; @E <8ICP )8I:? K K?8K
JK8>< @K JK@CC N8JEZK :C<8I K?8K +2% NFLC; J?LK ;FNE 8CC =8:<KJ F= K?< @E;LJKIP 8K ¢
J:8C< E<M<I N@KE<JJ<; 9<=FI< 0?< E<N JKI8K<>P ?8J 8E 8D9@K@FE KF DFM< /:FKCS8E; FE 8


https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/115008.aspx
https://spice-spotlight.scot/2019/07/30/a-tourism-target-too-far/
https://scottishtourismalliance.co.uk/scotland-outlook-2030-overview/
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Economic footprint: reaching every nook and
cranny of the country
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Figure 1: V isitor trips to Scotland and visitor expenditure, 2019

Figures may not add up due to rounding
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Scale of COVID-19 impact
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Forecasting in a rapidly evolving pandemic: a fool's
game?
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How exposed is Scotland and where is impacted?
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Figure 2: T ourism workplaces across the UK, 2021
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Figure 3: Local employment share in tourism, 2019

What is the data telling us?
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Contribution to economic output - GDP
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Figure 4: Cumulative percentage change in GDP since February 2020 to December
2020 by industry Scotland
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Tourism labour market
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What impact has COVID-19 had on tourism jobs?
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Table 1. W orkforce jobs by UK nations B accommodation and food service activities
b % change March 2020 to September 2020

Scotland England Northern Ireland Wales
March 2020
June 2020
September 2020
% change since March 2020
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Figure 5: W orkforce jobs Scotland B accommodation and food service activities B
March 2015 to September 2020

Furlough - a frozen labour market
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https://www.gov.uk/government/collections/hmrc-coronavirus-covid-19-statistics#coronavirus-job-retention-scheme
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Figure 6: 'Accommodation and food services' employments furloughed by numbers
and as a proportion of all furloughs, across UK nations & regions, January 2021
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Reliance on tourism jobs D rural urban divide
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0?< "18J<I| F= CCS8E;<I/:FKK@J? LI@E<JJ )FE@KHM<D9<I =FLE; K?8K KFLI@JD 8E;
?FIG@K8C@KP @E;LIKI@<J I<D8@E<; K?< KNF J<:KFIJ ?8I;<JK ?@K N@K? 8CDFJK F=¢
FG<ISBK@E> @E K?@J 8I<8 <OG<:K@E> KF :LK AF9J 9P K?< <{B@&-< KI<BBN8J ;FE<
9<=FI< @K N8J :FE=@ID<; K?8K K?< &F9 .<K<EK@FE /:?<D< NFLC,; 9< <OK<E;<; LEK@C )8I:~

.<JLCKJ =IFD K%FKK@JFLI@JD !D<I><E:P .<JGFEJ< #IFLG /0'.# @E;LIKIP JLIM<P
GLIC@JI?<; @E <:i<D9<|  GI<J<EK<; 8 M<IP JFD9I< G@:KLI< F= K?< ;<M8JKS8K@E> @DGS8:
K?< G8E;<D@: ?8J ?8; FE I:FKK@J? KFLI@JD %E KFK8C I<JGFEJ<J N<I< I<:<@M<; KF K
JLIM<P N?@:? IBE =IFD *FM<D9<IKF <:<D9<I

S LI@E<JJ<J N<I< 8JB<; ?FN DL:? I<KM<EL< K?<P ?8; CFJK JF =8| K?@J P<8I ;L< KF
+2%  )FI<K K?8E ?8C=F=8CC 9LJ@E<JJ I<JGFE;@E> :C8@D KF ?8M< CFJK LG KF
R N@K? DFI< K?8E F=I<JGFE;<EKJ :C8@D@E> KF ?8M< CFJK DFI<KK?8E R)

S LI@E<JJI<J N<I< 8JB<; 8 J<I@<J F= HL<JK@FEJ 8IFLE; ?FN K?<P N<I< JLIM@M@E> K?
1@J@J )8EP ILI@E<JJI<J N<I< @E@ @K J@KLBK@FE N@K? C@D@K<; FI EF :8J? I<J:
C8JK FM<I K?< N@EK<I G<I@F;

S %E K<IDJ F= JLIM@M@E> K?< :1@J@J K?< D8AFI@KP 9<C@<M< K?<P N@CC ><K K?IF
J@QKLBK@FE 8C9<@K N@K? JFD< :?8E><J SFN<MRF 9LI@E<JI<I @E
8;;@K@FE KF K?< FE<J N?F ?8M< 8CI<8;P :<8J<; KI8;@E> G<IDSGE<EKCP 9<C@<M< K?«
9LI@E<JJ D8P EFK JLIM@M< N@K? 8 =LIK?<| LEJLI< F=N?8K K?< =LKLI< ?FC;J

S .<JGFE;<EKJ N<I< 8JB<; N?@:? =@E8E:@8C JLGGFIK G8:B8><J K?<P ?8; 8::<JJ<; JF =8I
LI@QE> K?<:1@J@J FK? K?<"LICFL>? J:?<D< 8::<JJ<; @E 9FK? K@D< G<I@F;J 8E; K?:
LI@E<JJ /LGGFIK #I8EK "LE; N<I< K?< DFJK 8::<JJ<; JLGGFIK D<:?8E@JDJ
8CFE>J@;< K?< FIFEBM@ILJ FLE:< 8:B (F8E 8E; /<C=!DGCFPD<EK %E:FD< /LGGFIK
[:?<D< $FN<M<I F=9LI@E<JJI<J JK8K<; K?<P ;@; EFK HL8C@=P =F| 8EP =@ES8E:@°¢
JLGGFIK

S .<JGFE;<EKJ N<I< 8JB<; 89FLK K?< @DGFIK8E:< F= K?1<<8I<8J F= CFE><I K<ID =@ES8E:


https://scottishtourismalliance.co.uk/scottish-tourism-alliance-publishes-industry-impact-survey-results/
https://fraserofallander.org/fai-publications/the-latest-fraser-of-allander-scottish-business-monitor-2/
https://www.visitscotland.org/research-insights/coronavirus-insights/industry-impact
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JLGGFIK KF K?<@I| 9LJ@E<JJ @ < 8::<JJKF :8J? =IFD 98EB <K: 8::<JJKF =LE;@E> 1
[:FKK@J? >FM<IED<EK D 8E; @EM<JKD<EK @E K?<@I| 9LJ@E<JJ <> =IFD K?< GI@M8K< J<
0?7< 8E8CPJ@J J?F81<JJ KF >FM<IED<EK =LE;@E>Z N8J =<CK KF 9< DFJK @DGFIK8EK KF
ILI@E<JI<KIN@K? F=I<JGFE;<EKJ JKBK@E> K?8K @K N8J Y:I@K@:8CZ U J.FIQE> @K F
N@K? 8 =LIK?<l J:FI@E> @K :<JJ KF :8J? N8J 8CJF <OKI<D<CP @DGFIK8EK KF

DFI< K?8E 8 HL8IK<I F= I<JGFE;<EKJ %EM<JKD<EK @E K?<@I| 9LIJ@E<JJ N8J =<CK KF 9< F=
C<JJ<| @DGFIK8E:< KF I<JGFE;<EKJ
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Business support

%E I<JIGFEJ< KF +2% 8 I8E>< F=9LJ@E<JJ JLGGFIK @EK<IM<EK@FEJ ?8M< 9<<E
@DGC<D<EK<; 9P 9FK? K?< [:FKK@J? 8E; 1' #FM<IED<EKJ

%E K?@J :?8GK<I N< J<K FLK 8 K@D<C@E< F= 8:K@QM@KP @E K<IDJ F=9LI@E<JJ JLGC
GIFM@;< DFI< ;<K8@C FE KFLI@JD JG<:@=@: 9LI@E<JJ JLGGFIK G8:B8><J

Timeline of activity

<CFN @J 8 K@D<C@E< F= K?< B<P ;8K<J 8E; 9LI@E<JJ JLGGFIK 8EEFLE:<D<EKJ I<C<M8E
KFLI@JD J<:KFlI

S 18 March 2020 K?< 89@E<K /<:I<K8IP =FI :FEFDP8@I 3FIB 8E; LCKLI<
8EEFLE:<;8R 9@CC@FE G8:B8>< F= JL@EHIK;@E> EFE ;FD<JK@: I8K<J I<C@<=
>|18EKJ =FI ?FIG@KBEB®E 8E; C<@JLI< 8E; ?8CK@E> K?< @EKIF;L: QOQ&®KFH K2
@cCC

S 20 March 2020 U CF:B;FNE @DGFJ<; 8:IFJJ K?< DSAFI@KP F=K?<1'J <:FEFDP

S 30 April 2020 I<8K@M<FLI@JD $FIG@KB8C@KP 'EK<IGI@J<J $8I;J?@G "LE; 8E; ,@MF
IEK<IGI@J< .<J@C@<E:<QILE:?<;

S 7 May 2020 OFLI@JD <JK@EBK@FE 8E; /<:KFI /[LGGFIKCBEE:?<; KFK8C F=
D<D9<IJ?@G FI>8E@JBK@FEJ N<I< JL::<JJ=LC @E 8GGCP@E>

S 2 June 2020 U K?</:FKK@J? #FM<IED<EK 8EEFLE:<; R D@QUGGHE =LE; =FI J
FG<IBK@E> =IFD 8 G<IJFE8C 98EB 8::FLEK FG<E<; =FI 8GGC@:8K@FEJ FE &LE<

S 25 June 2020 #FF; KF #FZ QE@QK@8K@MK&EHLI@JID .<:FM<IP 8JB=FI:<
/0. 0 C8LE:?<;

S 3July 2020 /<C=:FEKB8@E<; J<C=:8K<I@E> ?FC@;8P 8::FDDF;8K@FE 8:1FJJ /:FKCS8E;
N<I< 89C< KF I<FG<E

S 5July 2020 07?7<1' ?8E:<CCFl .@J?@ /LE8S8B 8EEFLE:§18=K F=JLGGFIK D<8JLI<J
KF IkM@M< K?< 1' <:FEFDP @E:CL;@B>LKXF

S 8July 2020 "@IIK)@E@JK<I| :FE=®MREG<E@E>F= 8@I|91@;><IFLK<J
S 15 July 2020 U KFLI@JD J<:KRFG<E@E> JK8IK<;

S 26 July 2020 8 =LE;@EG8:B8><F=R D@CCQRKBIC@J?<; 9P K?</[:FKK@J?
#FM<IED<EK KF ?<CG K?< <M<EKJ J<:KFI

S 29 July 2020 ONF =LE;@E> G8:B8>NFIK? R D@CC@FE 8EEFLE:<; 9P K?</:FKK@J?
#FM<IED<EK U $FK<C .<:FM<IP ,IF>I8DD< 8E; J<C= :8K<I@E> JLGGFIK

S 29 July 2020 FIFEBM@ILJ +2% /LGGFIK /:?<D< =FI /<C= 8K<I@E>
LI@QE<JI<IL@:;BE:< GLOC@J7?<;


https://www.gov.scot/news/gbp-2-2-billion-for-business/
https://www.visitscotland.org/news/2020/fund-open-for-applications
https://www.visitscotland.org/news/2020/fund-open-for-applications
https://www.visitscotland.org/supporting-your-business/funding/coronavirus-dmo-fund
https://findbusinesssupport.gov.scot/service/coronavirus/bed-and-breakfast-hardship-fund
https://www.gov.scot/news/new-tourism-taskforce/
https://www.gov.scot/news/new-tourism-taskforce/
https://www.gov.scot/news/travel-restrictions-lifted/
https://www.gov.uk/government/speeches/a-plan-for-jobs-speech
https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-speech-8-july-2020/
https://www.gov.scot/news/tourism-sector-reopens/
https://www.gov.scot/news/supporting-events/
https://www.visitscotland.org/news/2020/further-government-funding
https://www.visitscotland.org/supporting-your-business/funding/coronavirus-self-catering-support
https://www.visitscotland.org/supporting-your-business/funding/coronavirus-self-catering-support

[FKK@JF0I@JD 8E; +2% [/

S 3 August 2020 18K +LK KF $<CG +LK /:?<D<JK8IK<;
S 7 August 2020 $FIG@KB8C@KP ILC<J K@>7?K<E<;

S 11 August 2020 R D@CC@FE =FI 8 ISE:B«B3LI<J KF I<:IL@K 8E; I<K8@E
8GGI<EK@:@QE:CL;@E> 8;;@K@FES8C =LE;@E> =F| K?< /:FKK@J2 #FGKI&ED<EKZ
GGI<EK@:< GIF>I8DD<

S 10 September 2020 :?8E><; ILC<J 8IFLE; @E;FFI 8E; FLK;FFI >8K?<I@E>J @ <
D8O@DLD F= G<FGC< =IFD EF DFI< K?8E=<J@EK ?FLJ<?FC;J @E;FFIJ 8E; FLK;FFIJ
N@K? :?@C;I<E LE;<I 9<@E> <O<DGK 9LK DLIK JK@CC EFK 9< =IFD BRIERSE ;@=
?FLI<?FC;J

S 24 September 2020 U2 0 I<;L:K@QFE®E K?< ?FIG@K8C@KP 8E; KFLI@JD J<:KFIJ FE =FF;
8::FDDF;8K@FE 8E; 8KKI8:K@FEJ F= KF <OK<E;<; LEK@C K?<<E; F=)8I:?

S 24 September 2020 U 1' #FM<IED<EK 8EEFLE:<; K?<&F9 /LGGFIK /:?<D< KF
GIFK<:K M@89C< AF9J @E 9LJ@E<JJ<J N?F 8I< =8:@E> CFN<I ;<D8E; FM<I K?< N@EK<I DFE
L<KF +2%  KF ?<CG B<<G K?<@I| <DGCFP<<J 8KK8:?<; KF K?< NFIB=Fl:< 0?<
J:?<D< FG<E<; FE *FM<D9<| 8E; N8J JLGGFJ<; KF ILE =FI DFEK?J

S 8 October 2020 K?<*8K@FESBEJQK@PBRE@E> "LESLE:?<; KF ?<CG G<FGC< N?F
?8M< CFJK K?<@I AF9J FI N?F 8I< 8K |@JB F=I<;LE;8E:P 8J 8 I<JLCK F=:FIFEBM@ILJ KF
;<M<CFG K?<JB@CCJ I<HL@I<; KF DFM< @EKF J<:KFIJ N@K? K?< >|<8K<JK GFK<EK@8C =
>|FNK? 8E; AF9 FGGFIKLE@K@<J

S 9 October 2020 UGSIK@8C CF:B;FNE N@K? <OKI8 I<JKI@:K@FEJ @E K?< :<EKI8C 9<CK

S 9 October 2020 U +2% .<JKI@:K@FEJ "LE; GIFM@;<; FE<¥=I8EKJ F= LG KF
R ;<G<E;@E> FE I8K<89C< M8CL< KF 981J I<JK8LISEKJ 8E; FK?<| 9LI@E<JJI<J
IKHL@I<; KF :CFJ< 9P I<>LC8K@FEJ (F:8C LK?FI@QK@<J 8CJF KFFB 8GGC@:8K@FEJ =FI 8
;@J:I<K@FESIP 9LI@E<JJ ?81;J?7@G =LE; N@K? G8PD<EKJ F=LG KF R GGC@:89C< =IFL
+:KF9<I LEK@C *FM<DO9<I

S 9 October 2020 U1'#FM<IED<EKZ &F9 /ILGGFIK /:?<D< &// N8J <OGS8E;<; KF
GIFK<:K AF9J 8E; JLGGFIK 9LI@E<JJ<J IKHL@I<; KF :CFJ< 8J 8 I<JLCK F=:FIFESBM@ILJ
I<IKI@:K@FEJ LEK@C )8I:?

S 23 October 2020 U/:FKCS8E;4 /KI8K<>@: "ISBD<NFIBN8J GLIC@J7?<; =@M< C<M<C
=I8D<NFIB KF M8IP ILC<J 8K 8 CF:8C 8LK?FI@KP C<M<C =FI 8 I8G@; 9LK GIFGFIK@FE8K< I<
KF +2% GGC@:89C< =IFD *FM<D9<I

S 2 November 2020 UKI8K<>@: "IBD<NFIB LI@E<JJ "LEBBM8@C89C< KF 9LI@E<JJ<J
IKHL@I<; KF :CFJ< 9P (ANKF J@>E@=@:8EKCP :?8E>< FG<ISBK@FEJ ;L< KF +2%
I<IKI@:K@FEJ "LE;@E> =FI <C@>@9C< 9LI@E<JJ :FM<IJ K?< G<I@F; F= 8EP :CFJLI<J FI
I<IKI@:K@FEJ N@K? K?< <8IC@<JK :C8@D ;8K< 9<@E> *FM<D9<I

S 17 November 2020 ;;@K@FES8C =LE;J 8;D@E@JK<I<; 9P CF:8C SL9&HEKQ 9P
"@IIK)@EQKKD (F:8C LK?FI@QKP ;@J:I<K@FES8IP =LE; R D *<NCP /<C=!DGCFP<;
8E; R D FDDLE@KP 8E; /F:@8C %DG8:K

S 9 December 2020 - "@ES8E:< /<:I<K8IP 8EEFLE:<;/:FKK@J? 9LI@E<JJ<J NFLC; 9<E<=@K
=IFD8 R D@CC@FE G8:B8>< F= K8I><K<; +2% JLGGFIK 0?< 8EEFLE:<D<EK
@E:CL;<; JLGGFIKF=R D@CC@FE =FI K?< KFLI@JD J<:KFI


https://www.gov.uk/government/publications/get-more-information-about-the-eat-out-to-help-out-scheme/get-more-information-about-the-eat-out-to-help-out-scheme
https://www.gov.scot/news/hospitality-rules-tightened/
https://www.gov.scot/news/investing-in-our-future-workforce/
https://www.gov.scot/news/investing-in-our-future-workforce/
https://www.gov.uk/government/publications/winter-economy-plan/winter-economy-plan
https://www.gov.uk/government/publications/job-support-scheme
https://www.myworldofwork.co.uk/national-transition-training-fund
https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-speech-7-october-2020/
https://findbusinesssupport.gov.scot/service/funding/coronavirus-restrictions-fund
https://www.gov.uk/government/news/job-support-scheme-expanded-to-firms-required-to-close-due-to-covid-restrictions
https://www.gov.scot/news/scotlands-strategic-framework/
https://findbusinesssupport.gov.scot/service/funding/strategic-framework-business-fund
https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-statement-tuesday-17-november-2020/
https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-statement-tuesday-17-november-2020/
https://www.gov.scot/news/new-gbp-185-million-package-for-business/

['FKK@JFLI@JD 8E; +2% /

S 17 December 2020 FIFESM@ILJ &F9 .<K<EK@FE /:?<BkICFL>? <OK<E;<; LEK@C
Gl@C FLE:< 8:B (F8E /:?<D< FIFESM@ILJ LI@E<JJ %EK<IILGK@FE (F8E
[:?<D< 8E; K?< FIFEBM@ILJ (8I1>< LI@E<JJ EK<IILGK@FE (F8E /:?<DK<E;<;
LEK@C )8I:?

S 19 December 2020 ?I1@JKD8J<JIKI@:K@FEJ K@>?K<E<; 8E; C<M<C =FLI| 8EEFLE:<; =F
DS@ECSE; /:FKCS8EIFD FE <:<D9«I 0?FJ< @E /?<KC8E; +IBE<P 8E; K?<
3 <JK<IE %JC<J DFM<; KF C<M<C K?I<< N@K? JKI@:K KI8M<C I<JKI@:K@FEJ

S 21 December 2020 K?</:FKK@J? #FM<IED<EK 8EEFLEER D@CC@FE G8:B8><
F=JLGGFIK =FI KFLI@JD 8E; ?FIG@K8C@KP 9LI@E<JJI<J

S 27 December 2020 "@ES8E:< /<:I<K8IPSEEFLE:<; 8;;@K@FE8S8C R D@CC@FE KF KFG L(
JLGGFIK =FI EFE <JJ<EK@8C I<K8@C 8E; >PDJ N?@:? N<I< IKHL@I<; KF :CFJ< @E C<N\
:8G FE JLGGFIK 8M8@C89C< K?IFL>? K?< /KI8K<>@: "IBD<NFIB LI@E<JJ "LE; C@=K<;:
&8ELSIP =FI 9LI@E<JJ<J K?8K FG<I8K< =IFD DLCK@GC< GI<D@J<J

S 12 January 2021 OFLI@JD 8E; $FIG@K8B@¥HEKO<M<CFGD<EK ,IF>I8DD<
C8LE:?<;

S 27 January 2021 R D@CC@FE##W<C 8><EKJ 9I<N<IJ 8E; @E;FFI =FFK98CC :<EKI<J

S 28 January 2021 R D@CC@FE =LEJKEGFIK K?< N<;;@E> J<:BE| @KJ JLGGCP
?8@E C8LE:?<;

S 11 February 2021 OFLI@JD /<:I<K8IP "<I>LJ IN@E> 8EEFLE:<; 8B;;@K@FE8C R
D@CC@FE F==LE;@®B3@KIEFKCS8E; J:?<BHEIILGGFIK 9LI@E<JI<J K?IFL>? K?<
G8E;<D@:

S 15 February 2021 CC 8lI@M8CJ KF /:FKCS8E; =IFD FLKI@;< K?< FBN<EO0I<8
DLJKO9FFB 8E; G8P =FI D8E8><; @JFC8K@FE @E HLSISEKKFE<THRK&IPK<:K 8>8@EJK
K?< @DGFIK8K@FE F= +2% =IFD K?@J ;8K<

S 16 February 2021 *FE ;FD<JK@: I18K<J I<C@H4<K8@C ?FJCAKIQMMKRBE;
BM@B8K@FE 9LI@E<JJI<J <OK<E;<; =FI ;LIBK@FE F= I<:FE; IFLESNFGP /<C=
IDGCFP<; $81;J?@G "LE;C8LE:?<;

S 03 March 2021 1'#FM<IED<EK L;><K @E:CL;<; <OK<EJ@FE KF RT8KX F=
LEK@C K?< <E; F=/<GK<D9<| 8E; K?<E 8E @QEK<I@D I8K< F=  =FI 8EFK?<I J@O
DFEK?J <OK<EJ@FE F==LICFL>? LEK@C K?< <E; F= /<GK<D9<I 8E; I<:FM<IP CF8EJ
N@K? >L8IBEK<< I<GC8:@E> K?< %(/ CF8EJ

Tourism targeted support

$<I< N< <O8D@E< @E DFI< ;<K8@C JFD< F= K?< B<P JLGGFIKD<BRIDEE<; @E K?<
K@D<CKMBK ?8M< 9<<E K8I><K<; 8K K?< KFLI@JD GBENIMKE? @K @J @DGFIK8EK KF EFK<
K?8K =LCC ;<K8@CJ F=8CC +2% 9LJ@E<JJ JLGGFIK D<8JLI<J 8I< 8M8@C89C< =IFD
=@E;9LI@E<JIJILGGFIEKPKM K?@J N<9J@K< @J G8IK F=8 AF@EK I<JGFEJ4d 9P /:FKCS8E:;Z
IEK<IGI@J< 8E; /B@CCJ JPJK<D 8><E:@<J CF:8C 8LK?FI@K@<J /:FKK@J? #FM<IED<EK 8
ILI@E<JJ @E;LJKIP FI>8E@JBK@FE®JQIK/ FKCS8E; ?83,8:8K<; G8>< GIFM@;@E> 8
‘FDGI<?<EJ@M< FM<IMEEEHFLI@JID K8I><K<; JLGGFIK


https://findbusinesssupport.gov.scot/service/funding/coronavirus-job-retention-scheme
https://www.gov.uk/government/news/chancellor-extends-furlough-and-loan-schemes
https://www.gov.uk/government/news/chancellor-extends-furlough-and-loan-schemes
https://www.gov.uk/government/news/chancellor-extends-furlough-and-loan-schemes
https://www.visitscotland.org/news/2020/christmas-restrictions-tightened
https://www.visitscotland.org/news/2020/christmas-restrictions-tightened
https://www.gov.scot/news/gbp-104-million-tourism-and-hospitality-lifeline/
https://www.gov.scot/news/accelerating-support-1/
https://www.visitscotland.org/news/2021/new-talent-development-programme
https://www.gov.scot/news/more-financial-support-for-businesses/
https://www.visitscotland.org/news/2021/scottish-wedding-industry-fund
https://www.visitscotland.org/news/2021/industry-funding
https://www.visitscotland.org/news/2021/industry-funding
https://www.visitscotland.org/news/2021/quarantine-hotels
http://blogs.gov.scot/scotlands-economy/2021/02/16/budget-update-statement/
https://www.gov.scot/news/more-business-support-now-live/
https://www.gov.scot/news/more-business-support-now-live/
https://www.gov.uk/government/speeches/chancellor-statement-budget-press-conference
https://findbusinesssupport.gov.scot/coronavirus-advice
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/financial-support
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/financial-support

[FKK@JF0I@JD 8E; +2% [/

%E DFE<KS8IP K<IDJ K?< DSAFI@KP F=/FKK@J? #FM<IED<EK JLGGFIK ?8J 9<<E ;@JKI@ILK<; I
J:?<D<J C@EB<; KF *FE FD<JK@: .8K8H; *FE FD<JK@: .8K<J I<C@<= $FN<MI<

C@EB8>< F= K?@J JLGGFIK KF 18K<J ?8J D<8EK @K N8JE K 8G&F @UBK<HFIRILE KFLI@JD
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https://spice-spotlight.scot/2020/04/15/coronavirus-covid-19-non-domestic-rates-related-business-support-faqs/
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https://www.gov.scot/publications/coronavirus-covid-19-hardship-and-resilience-funds-statistics/pages/bed-and-breakfasts-hardship-fund/
https://www.gov.scot/news/further-funding-for-tourism/
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https://www.gov.scot/news/gbp-104-million-tourism-and-hospitality-lifeline/
https://www.visitscotland.org/news/2021/industry-funding
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https://www.gov.scot/publications/coronavirus-covid-19-local-authority-discretionary-fund---information-for-local-authorities/
https://findbusinesssupport.gov.scot/service/funding/scottish-wedding-industry-fund
https://findbusinesssupport.gov.scot/service/funding/support-for-travel-agents
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/financial-support#events
https://hitscotland.co.uk/talent-development-programme
https://www.visitscotland.org/news/2021/new-talent-development-programme
https://www.visitscotland.org/news/2021/new-talent-development-programme
https://www.gov.uk/coronavirus/business-support?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
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https://scottishtourismalliance.co.uk/press-statement-tourism-industry-responds-to-scottish-governments-latest-funding-allocation-announcement/
https://scottishtourismalliance.co.uk/press-statement-tourism-industry-responds-to-scottish-governments-latest-funding-allocation-announcement/
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Reopening and related concerns - a stop
and start cycle
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https://www.gov.scot/news/support-for-tourism-industry/
https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/
https://www.visitscotland.org/supporting-your-business/advice/coronavirus-recovery/preparing-to-open
https://www.visitscotland.org/news/2020/launch-of-were-good-to-go
https://www.bbc.co.uk/news/uk-scotland-53666665
https://www.gov.scot/publications/coronavirus-covid-19-update-first-ministers-speech-7-october-2020/
https://www.gov.scot/news/scotlands-strategic-framework/
https://www.visitscotland.org/news/2020/christmas-restrictions-tightened
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Getting going and the changing nature of
restrictions

|@QE:< K?< QE@K@8C I<FG<E@E> F= K?< J<:KFlI @E &LCP K?<I< ?8M< 9<<E 8 ELD9<I| F= @J.
C@EB<; KF K?< :?8E>@E> E8KLI< F= I<JKI@:K@FEJ 8E; K?< DFM@E> @QE 8E; FLK F= G?8J<J 07?
?8M< @E:CL;<;

S FE:<IEJ 89FLK 9LI@E<JJI M@89@C@KP ;L< KF JF:@8C ;@JK8E:@E> I<>LC8K@FEJ 8E; >L@
S :C8I@KP FE FG<E@E> ;8K<J @E 8 K@D<CP D8EE<I KF 8CCFN :FFI;@E8K@FE N@K? FK?<IJ
S :FDDLE@KP :FE:<IEJ 8IFLE; @E=CFNJ F= M@J@KFIJ 8E; @II<IGFEJ@9C< KFLI@JD

S :?8CC<E><J 8IFLE; J@>E@=@8EK M8I@8K@FEJ @E I<>@FES8C ;<D8E;

S C<M<CJ F= <E>8><D<EK 9<KN<<E @E;LJKIP 8E; K?< [:FKK@J? #FM<IED<EK

/FD< F= K?<J< @JJL<J 8I< EFN <OGCFI<; @E DFI< ;<K8@C

Social distancing and business viability
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Coordination with other sectors
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https://mailchi.mp/stalliance/coronavirus-11-june-4871181
https://scottishtourismalliance.co.uk/press-release-more-than-23600-hospitality-jobs-on-the-line-if-social-distancing-guidelines-are-not-re-examined/
https://scottishtourismalliance.co.uk/press-release-more-than-23600-hospitality-jobs-on-the-line-if-social-distancing-guidelines-are-not-re-examined/
https://www.parliament.scot/General%20Documents/202018CVDPublicMeeting_Papers.pdf
https://www.heraldscotland.com/business_hq/18519060.arran-ferry-cuts-potentially-catastrophic-island-economy/

['FKK@JFLI@JD 8E; +2% /

1:<JJ KF KF@C<KJ N8J 8EFK?<| @JJL< F=:FE<IE ;LI@QE> K?< JLDD<I I<KFG<E@E> KK?<
K@D</( @E ;@J:LJJ@FE N@K? /0!.# JK8K<; K?8K CF:8C 8LK?FI@K@<J N<I< 8C<IK KF K?<.
E<<;J ?FN<M<| K?< 89@C@KP KF I<JGFE; N8J :?8CC<E><; 9P K?< 8M8@C89@C@KP F= I<]
D8EP JK8=?8; 9<<E I<;<GCFP<; @EKF FK?<I| 8I<8J

Community concerns
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Local variations in demand

LI@QE> K?< G<I@F;J @E K?8K 8::FDDF;8K@FE GIFM@;<IJ N<I< FG<E K?<I< N<I<
'FEKIBJK@E> F::LG8E:P 18K<J 9<KN<<E ILI8C 8E; LI98E 81<8J +E K?< N?FC< F::LG8E:P
I18K<J 8:IFJJ /:FKC8E; J :@K@<J N<I< ;@J8GGF@EK@E> @QE :FDG8I@JFE KF DFI< ILI8C 8E;
81<8J) 2@JI@K/:FKQA8E;Z @E L>LIJK JK8K<;

WLIBC J<C= 8K<I@E> GIFG<IK@<J J<<D KF 9< I<:FM<I@E> =8JK<I| K?8E ?FK<CJ U G8IK
K?FJ< @QE :@K@<J U 8E; K?< CFJJ F= D8AFI <M<EKJ =IFD JGFIK KF K?< !;@E9LI>? "<JK
8l< @DG8:K@E> 9LI@E<JJI<J 8:IFJJ [:FKC8E; 07<:?8CC<E>< EFN @J KF ><K G<FGC<
?FC@;8P@E> @E K?< 8LKLDE 8E; N@EK<I KF KIP 8E; <OK<E; K?< ?RC@;8P J<8JFE


https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg/updates
https://www.bbc.com/news/uk-scotland-highlands-islands-53713593
https://www.bbc.com/news/uk-scotland-highlands-islands-53713593
https://www.bbc.com/news/uk-scotland-highlands-islands-53713593
https://www.linkedin.com/pulse/finding-right-balance-malcolm-roughead/?trackingId=5HbiEM4TcdTgk7otLQ1XKA%3D%3D
https://www.linkedin.com/pulse/finding-right-balance-malcolm-roughead/?trackingId=5HbiEM4TcdTgk7otLQ1XKA%3D%3D
https://www.parliament.scot/S5_European/Inquiries/CTEEA_S5_20_C19_T015_PLACE.pdf
https://www.linkedin.com/pulse/finding-right-balance-malcolm-roughead/?trackingId=5HbiEM4TcdTgk7otLQ1XKA%3D%3D

[FKK@JF0I@JD 8E; +2% [/

IM@;<E:< =IFD 1' $FIG@KBC@KP /:FKC8E; KEKA< F-LI@JD !LIFG< 8E; !OK<IE8C
==8@|J FDD@KK&E& <:<D9<I ?2@>?C@>7K<; 8 I8K?<]1 9C<8B FLKCFFB =FI :@K@<J FM<

WoK @J =8@I1 KF J8P K?8K K?< :@K@<JVEFK ALJK ?FK<CJ 9LK 981J 8E; I<JK8LISEKJV?8M<
89JFCLK<CP ;<M8JK8K<; 9P N?8K ?8J ?8GG<E<; 07<I< ?8J 9<<E 8 KFK8C 89J<E:< F=
@EK<IEBK@FE8C KFLI@JD 8E; KIBM<C 8E; K?< =FIKLE<J F= KFLI@JD 8I< M<IP DL:? K@<; L
K?< =FIKLE<J F= K?< SM@8KQ@FEENEQTKIBCBE:< 8K JFD< =@>LI<J BKBL EF¥

?8M< EFK :FDD@KK<; K?<D KF D<DFIPVK?<P 8I< K?< @E;LJKIP =FI<:8JKJ =FI #C8J>FN

8E; ;@EI9LI>? E<OK P<8IFI K?< =@IJK HL8IK<I F= E<OKR<BGBE: @<J @E #C8J>FN

N@CC GIF989CP 9< 9<KN<<E 8 HL8IK<I 8E; 8 K?@I; F= N?8K N< NFLC; EFID8CCP <OG<:K K?:
KF 9< 0?7< GFJ@K@FE @J J@D@CS8I =FI ;@E9LI>? 0?< @DGFIK8EK @E;LJKIP D<KI@: F=
<M, .VIKM<EL< G<I 8M8@C89C< IFFDV@J J?FN@E> =@>LI<J =FI K?< =@IJK HL8IK<I F= E<(
P<81 K?8K 8I< 98I<CP <EFL>? KF :FM<| K?< :FJK F= GIF;,L.K@FE @=PFL C@B< K?<:FIJK F=
?8M@E> 8 IFFD CP@E> <GPEB@E> =FIN8I; KF K?< J<:FE; HL8IK<I 8E; JL9J<HL<EK

HL8IK<IJ F= K?< P<BP< G@:KLI< @J JK@CC GIXKKP 9C<8B

Engagement and collaboration
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http://www.parliament.scot/parliamentarybusiness/report.aspx?r=13026
http://www.parliament.scot/parliamentarybusiness/report.aspx?r=13026
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg/updates
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg/updates
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https://twitter.com/UKHofficial/status/1336238325775159296
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Recovery
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Scottish T ourism Emergency Response Group
(STERG)
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https://www.unwto.org/news/as-2020-ends-tourism-looks-forward-with-determination
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg
https://www.visitscotland.org/binaries/content/assets/dot-org/pdf/supporting-your-business/sterg/national-action-plan-6-october.pdf
https://www.parliament.scot/S5_EconomyJobsFairWork/Inquiries/20200410-CabSecEFWC-Follow_Up.pdf
https://www.parliament.scot/S5_EconomyJobsFairWork/Inquiries/20200410-CabSecEFWC-Follow_Up.pdf
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<IL@C;@E> FLI ;@M<IJ< 9LJ@HKHadtlads related to various business support
packages)

JFK<K@E> JLGGFIK@E> FLI G8JJ@FE8K<skiE@axktraining related initiatives,
many linked to SDS)

<JKFI@E> FLI K?l@M@E> @C8oxd linked to visitor management in establishing a
Visitor Management Strategy Group to develop a coordinated response to key issues
and opportunities)

<@D8>@E> FLI D<DFIB9C< <OG<I@<actidns linked to events and themed year
activities)

%E;LIKIP @EK<CC@atakyathering from industry and trade bodies to capture real
time impacts and identify support required

%E;LJKIP :FDDLE@:8K@$FEHRG and partners keeping industry updated)
/IK8B<?FC;<I :FDDLE@:8K@p#tticular emphasis on interaction between STA and SG)
.<J<8I:? 8E; >CF98C KI8M<C D8IB<K @EK<C/@itS¢nttand focussed)

)8IB<K@E> I<:FM<(NisitScotland focussed)
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Advisory Group on Economic Recovery (AGER) B
tourism perspective
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https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg/updates
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/sterg/updates
https://www.gov.scot/publications/towards-robust-resilient-wellbeing-economy-scotland-report-advisory-group-economic-recovery/
https://www.gov.scot/publications/economic-recovery-implementation-plan-scottish-government-response-to-the-advisory-group-on-economic-recovery/
https://www.gov.scot/publications/economic-recovery-implementation-plan-scottish-government-response-to-the-advisory-group-on-economic-recovery/
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Scottish T ourism Recovery T askforce (STRT)
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https://www.southofscotlandenterprise.com/
https://www.scotland.org/
https://www.scotland.org/
https://www.gov.scot/groups/scottish-tourism-recovery-taskforce/
https://www.gov.scot/news/new-tourism-taskforce/
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https://scottishtourismalliance.co.uk/tourism-recovery/
https://scottishtourismalliance.co.uk/tourism-recovery/
https://www.gov.scot/news/gbp-104-million-tourism-and-hospitality-lifeline/
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Five-year recovery and investment plan
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https://www.gov.scot/publications/scottish-tourism-taskforce-recommendations-scottish-government-response/
https://www.parliament.scot/S5_European/Inquiries/20210212_CabSecRETToConvener.pdf
https://www.parliament.scot/S5_European/Inquiries/20210212_CabSecRETToConvener.pdf
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Budget 2021-22
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https://beta.parliament.scot/chamber-and-committees/research-prepared-for-parliament/financial-scrutiny
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An extraordinarily uncertain outlook
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Implications for Scottish tourism
Structural change in the business base and the point of unwinding support
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Domestic tourism and green choices
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Digitalisation and innovation
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https://www.gov.uk/government/collections/hmrc-coronavirus-covid-19-statistics#coronavirus-job-retention-scheme
https://www.gov.uk/government/collections/hmrc-coronavirus-covid-19-statistics#coronavirus-job-retention-scheme
https://fraserofallander.org/mapping-local-job-vulnerability/
https://fraserofallander.org/regional-impacts-of-the-coronavirus-pandemic/
https://fraserofallander.org/regional-impacts-of-the-coronavirus-pandemic/
https://www.parliament.scot/General%20Documents/202018CVDPublicMeeting_Papers.pdf
https://www.parliament.scot/General%20Documents/202018CVDPublicMeeting_Papers.pdf
http://www.parliament.scot/parliamentarybusiness/report.aspx?r=13026&i=117811
https://www.gov.scot/publications/towards-robust-resilient-wellbeing-economy-scotland-report-advisory-group-economic-recovery/
https://www.gov.scot/publications/towards-robust-resilient-wellbeing-economy-scotland-report-advisory-group-economic-recovery/
https://www.gov.scot/publications/economic-recovery-implementation-plan-scottish-government-response-to-the-advisory-group-on-economic-recovery/
https://www.gov.scot/publications/economic-recovery-implementation-plan-scottish-government-response-to-the-advisory-group-on-economic-recovery/
https://scottishtourismalliance.co.uk/wp-content/uploads/2020/10/Tourism-Task-Force-recovery-plan.pdf
https://scottishtourismalliance.co.uk/wp-content/uploads/2020/10/Tourism-Task-Force-recovery-plan.pdf
https://www.gov.scot/publications/scottish-tourism-taskforce-recommendations-scottish-government-response/
https://www.gov.scot/publications/scottish-tourism-taskforce-recommendations-scottish-government-response/
https://www.parliament.scot/S5_European/Inquiries/20210212_CabSecRETToConvener.pdf
https://www.parliament.scot/S5_European/Inquiries/20210212_CabSecRETToConvener.pdf
https://www.gov.scot/publications/scottish-budget-2021-22/
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https://www.mckinsey.com/industries/travel-logistics-and-infrastructure/our-insights/reimagining-the-9-trillion-tourism-economy-what-will-it-take
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